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It’s about what we do cover
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Why Choose Big Horn?

Locally Owned

and operated
Simple Plans

Clear coverage

Client Focused

Your Local Representatives

Mason & Morgan Shepherd

208-508-7222

info@bighorncoverage.com



About us

We are the Shepherds, having both

grown up local in the treasure

valley and being homeowners, we

understand the unexpected events

that come with homeownership.

Whether it's a faulty appliance,

plumbing crisis, or a malfunctioning

HVAC system, Big Horn Home

Warranty has you covered. 

With experience in the home

warranty industry, we knew there

was a need for something better.

We offer straightforward

coverage paired with excellent

customer service. Our goal is to

change the way people experience

home ownership by providing a

cost-effective solution.



Our Plan

New Construction 

$900
3 - Year Coverage

Premium

Single Family

$80 service fee 

For duplex, triplex or four-plex please contact Big Horn Home Warranty.

$575
1 - Year Coverage

Basic

Single Family

$450
1 - Year Coverage



WASHER & DRYER

EXTERNAL A/C UNIT

GARAGE DOOR

ELECTRICAL

FORCED-AIR FURNACE

APPLIANCES

INTERIOR PLUMBING

DRAIN-WASTE SYSTEM

Big Horn Home Warranty

provides protection for six

primary systems in a

household, safeguarding

against failures caused by

regular usage during the

warranty period due to

normal wear and tear.

WE’VE GOT YOU COVERED ***Please refer to the

brochure to see all of the

coverages and limits***



 PRIMARY KITCHEN APPLIANCES 

Refrigerator | $1500

Electric or natural gas

range  

Wall oven Cooktop and

Range hood | $800

Built-in dishwasher | $500

Microwave oven | $350

PRIMARY LAUNDRY APPLIANCES 

Clothes washing machine, top

load or front load model

Natural gas or electric

clothes dryer | $800

 

APPLIANCES
 

Maximums listed next to each appliance

 PRIMARY KITCHEN APPLIANCES 

Refrigerator | $750

Electric or natural gas

range  

Wall oven Cooktop and

Range hood | $500

Built-in dishwasher | $350

Microwave oven | $250

PRIMARY LAUNDRY APPLIANCES 

Clothes washing machine, top

load or front load model |

$400

Natural gas or electric

clothes dryer | $300

Basic Premium | New Construction



 

Breaker & Fuse Panels within the main

foundation walls

Outlets: mounted on and within the walls

of the home 

Interior power supply wiring 

Fans: ceiling, attic, exhaust, bathroom and

whole house fans 

Light switches 

Standard Doorbell

 Maximum Annual Coverage: $800 | $1,000

 ELECTRICAL

Basic | Premium



 

Pre-season tune-up

Exterior A/C condensing

unit Interior A/C

evaporator coil A/C line

set and wiring Freon and

refrigerant Condensate

drain pump

Maximum Annual Coverage: $2,500

CENTRAL DUCTED AIR

CONDITIONING

Premium Coverage 

Basic Coverage 

Pre-season tune-up



Premium Coverage only

Maximum Annual Coverage: $2,500

Pre-season tune-up

Control thermostat 

Natural gas or propane 

forced-air furnace 

Condensate drain pump

CENTRAL DUCTED FORCED-AIR

FURNACE

Basic Coverage 

Pre-season tune-up

Premium Coverage 



FRESH WATER SUPPLY SYSTEM

WITHIN MAIN FOUNDATION WALLS  

Water supply lines within main

foundation walls 

Main water shut-off valve 

Water main pressure

regulator 

Faucets: bathtub, shower,

bathroom and kitchen Toilets

DRAIN-WASTE SYSTEM WITHIN MAIN

FOUNDATION WALLS 

Drain fixtures and pop-

up assemblies 

Garbage disposal 

Drain pipes within the

foundation walls 

NATURAL GAS SUPPLY SYSTEM

WITHIN MAIN FOUNDATION WALLS 

Natural gas supply lines

within foundation walls 

Natural gas shut-off valves 

INTERIOR PLUMBING

Maximum annual Coverage: $400

Maximum annual Coverage: $250

Maximum annual Coverage: $750

Basic Coverage 



FRESH WATER SUPPLY SYSTEM

WITHIN MAIN FOUNDATION WALLS  

Water supply lines within main

foundation walls 

Main water shut-off valve 

Water main pressure

regulator 

Primary water heater, both

tank and tankless models, for

the purpose of heating the

main supply of culinary water

for consumptive use for the

whole home 

Expansion tank 

Shut-off valves 

Exterior hose bib on exterior

wall 

Faucets: bathtub, shower,

bathroom and kitchen Toilets

DRAIN-WASTE SYSTEM WITHIN MAIN

FOUNDATION WALLS 

Drain fixtures and pop-

up assemblies 

Garbage disposal 

Drain pipes within the

foundation walls 

Sewage ejector pump  

Sump pump Drain line

clogs

NATURAL GAS SUPPLY SYSTEM

WITHIN MAIN FOUNDATION WALLS 

Natural gas supply lines

within foundation walls 

Natural gas shut-off valves 

Natural gas flex lines

INTERIOR PLUMBING

Maximum annual Coverage: $500

Maximum annual Coverage: $500

Maximum annual Coverage: $1000

Premium Coverage 



GARAGE DOOR

 

All mechanical and electrical

systems that make the door

open and close 

Tennis ball hanging by a

string

 

Maximum Annual Coverage: $500 | $750

Basic | Premium



WARRANTY PURCHASE INFO

CONTACT US

Hours: Mon–Fri, 9 a.m. to 5 p.m.

Call/Text: 208-508-7222

Email: info@bighorncoverage.com

Web: bighorncoverage.com

A Big Horn Home Warranty can be purchased only as

part of a real estate transaction. Documentation

may be required.

Basic and Premium covers residential single-family

homes up to 5,000 square feet. If your home is over

5,000 square feet, call us for a quote.

For duplex, triplex or four-plex please contact Big

Horn Home Warranty. 

All warranty terms are for one year, and become

effective when payment is processed, and expire one

year later. (Please contact for customized plans)

Big Horn reserves the right to deny a warranty

purchase.

The warranty belongs to the property address and

can be transferred to a new owner with approval

from Big Horn.

Have a problem you want us to address? Use the online

repair request tool at bighorncoverage.com, or call us

to file a claim.

For claims that can be serviced during normal business

hours there is a $80 copay required. For claims that

require after-hours, weekend, or holiday service the

copay is $140.

Coverage is determined at the time of service, and only

by an authorized and approved contractor. Copays are

required and non-refundable, regardless if a claim is

determined to fall outside of coverage.

Additional unrelated problems require opening an

additional claim, and paying the associated copay.

To cancel a warranty the amount spent toward repairs

will be deducted, as will a cancellation fee of $100

and a prorated fee based on time lapsed in the

warranty year.

Warranty holders that complete a full year of

coverage may have the option of purchasing an

additional year of coverage. Restrictions may apply, and

pricing may vary based on previous usage.

REPAIR REQUEST & CLAIM INFO

To file a claim under the Big Horn Home Warranty, the

client must submit a copy of their home inspection

report conducted prior to the closing of the home. If

the home inspection is not provided at the time of claim

submission, a 30-day probationary period will apply,

beginning on the date of closing. During this

probationary period, no claims will be eligible for

coverage. This condition is in place to ensure that pre-

existing conditions are properly documented and to

maintain the integrity of the warranty program.



Big Horn does not cover:

• Failures that happen for any reason other than

normal wear and tear

• Secondary damage

• Accessing a needed repair behind an obstacle

• Reimbursement for repairs done outside claim filing

procedure outlined above

• Pre-existing failures, failures that occur due to

improper maintenance, improper installation, or

improper repairs.

Wall Oven/ cooktop/ range:This warranty excludes

accessories such as racks, baskets, removable trays,

or meat probe assemblies. Also excluded are

microwave/oven combo units, lights, knobs, dials,

clocks, and self-cleaning mechanisms. Door

components including handles, hinges, seals, lock

and latch assemblies, and door glass are not covered.

Additional exclusions include interior lining, glass

or ceramic cooktops, and any other removable or

cosmetic parts.

Appliance Exclusions

• Smells within the home

All systems and appliances must be up to code in

accordance with the laws and regulations of the

state of Idaho. This warranty does not cover any

damage caused by systems or appliances that fail due

to the home not being compliant with current code

requirements. This includes, but is not limited to,

damage related to electrical systems (including

secondary damage), air conditioning, HVAC, water

heaters, and interior plumbing.

Fridge:This warranty excludes racks, shelves,

lighting, filters, water-related components such as

water lines, water dispensers, and ice makers; or

door-related parts including handles, seals and

gaskets, hinges, lock and latch assemblies, and glass.

Coverage also excludes wine coolers, mini

refrigerators, internet connections, and any issues

related to smell.

Built in Dishwasher: This warranty excludes racks,

baskets, removable trays, and rollers; door-related

parts such as handles, hinges, seals, and lock and

latch assemblies; or interior elements such as the

lining.

Microwave: This warranty excludes interior lining,

door glass, clocks, racks, and knobs. It also excludes

door components such as handles, hinges, seals, and

lock and latch assemblies. 

Washer/Dryer: This warranty excludes detachable

tubs, soap dispensers, trim kits, or “all-in-one” units.

It also excludes door components such as handles,

hinges, seals, and lock and latch assemblies, as well

as knobs, dials, filter/lint screens, and venting.

Electrical exclusions: This warranty excludes light

fixtures, wireless remotes, intercoms, alarms, alarm

systems, smart doorbells, smart thermostats, and

related wiring, chimes, smoke detectors, exterior

outlets, or any issues related to noise or smell.



Central ducted Air conditioning exclusions: This

warranty excludes ductwork, filters, humidifiers,

electronic air cleaners, registers, zone controls,

dampers, chillers, or any components related to

geothermal systems. It also excludes coverage for

outside or underground piping and components, wall

units (including ducted and non-ducted), portable units,

and window units. Service-related costs such as crane

expenses and leak detection tests are not covered.

Additionally, the warranty does not cover damaged fins,

or issues related to noise or smell.

Interior plumbing exclusions: This warranty excludes

sinks, bathtubs, toilet seats, lids, bowls, or tanks. Also

excluded are shower pans, enclosures, and tub

enclosures, as well as filters, water softeners, and

recirculation pumps. Services such as hydro jetting,

camera inspections, toilet removal, and roof access for

clearing blockages are not covered. Additional

exclusions include caulking or grouting, wax rings, root

damage, damage caused by chemical or mineral deposits,

and any plumbing issues occurring outside the perimeter

of the main foundation.

Central ducted forced air exclusions: This warranty

excludes coverage for space heaters, filters,

humidifiers, registers, fuel storage tanks, grills,

chimneys, flues, and vents. Also excluded are zone

controls, dampers, fireplaces of any kind (even if they

are the main source of heat), water source heat pumps,

boiler and radiant heat systems, wall units, portable

units, and solar heating systems. Oil or diesel heating,

mini split systems(unless added on), window units, units

exceeding 5-ton capacity, and ductwork are not covered.

Additional exclusions include non-ducted wall units,

chillers, outside or underground piping, components for

geothermal systems, any damage prior to the effective

date of the warranty, and any issues related to noise or

smell.

Garage door exclusions: This warranty excludes garage

door panels, lighting, adjustments, or the

reprogramming of keypads and remote transmitters. 

If a unit is deemed non-repairable by an approved

contractor, we will attempt to match the item being

replaced with an item of similar features, but we are

not obligated to match for color, dimensions or

manufacturer name brand. Big Horn reserves the right

to determine when a cash-out is available. A cash-out

payment may be granted in cases where parts are no

longer available, the homeowner chooses to use a non-

approved contractor, or a homeowner chooses to repair

the item themselves.

Big Horn reserves the right to deny any claim or

service request for items not expressly covered

under this warranty, whether or not they are listed

in the agreement or considered to be related to

covered systems or appliances. The client agrees that

only the items, systems, and conditions listed in the

warranty plan are eligible for coverage, and that no

implied coverage will exist beyond the explicit terms

of this agreement.



Big Horn can cancel the warranty with 10 days notice if a payment is missed and 30 days notice due to

material misrepresentation. In the event you threaten to harm or actually harm the safety or well-

being of: (i) Big Horn Home Warranty; (ii) any employee of Big Horn Home Warranty; (iii) a Service

Contractor; or (iv) any property of Big Horn Home Warranty or the Service Contractor, you will be in

breach of this warranty. In the event you breach this or any other obligation under this warranty, Big

Horn Home Warranty may refuse to provide service to you and may cancel this warranty.

By purchasing this warranty, the client acknowledges and agrees that Big Horn Home Warranty

reserves the right to modify, update, or change the coverage plan, terms, and conditions at any time

during the term of the warranty. Any such modifications or updates will be deemed effective upon

notice to the client, either through direct communication or other means deemed appropriate by Big

Horn Home Warranty. The client agrees to accept and abide by any such modifications or updates upon

their effective date, and such changes shall become a binding part of the warranty agreement.

Big Horn Home Warranty will not be liable for delays or errors occurring by reason of circumstances

beyond its control, including but not limited to acts of civil or military authority, national

emergencies, work stoppages, fire, flood, catastrophe, acts of God, insurrection, war, riot, or failure

of communication or power supply. In such circumstances Big Horn shall take reasonable steps to

minimize service interruptions but shall have no liability with respect thereto.

It is homeowners responsibility to provide proof that covered items are in proper working condition at

the time of the warranty start date.



ARBITRATION

CLASS ACTION WAIVER

In the event the parties are not able to resolve any dispute between them arising out of or

concerning these Terms and Conditions, or any provisions hereof, whether in warranty, tort, or

otherwise at law or in equity for damages or any other relief, then such dispute shall be resolved

only by final and binding arbitration pursuant to the Federal Arbitration Act, conducted by a single

neutral arbitrator and administered by the American Arbitration Association, or a similar arbitration

service selected by the parties, in a location mutually agreed upon by the parties. The arbitrator’s

award shall be final, and judgment may be entered upon it in any court having jurisdiction. In the

event that any legal or equitable action, proceeding or arbitration arises out of, or concerns, these

Terms and Conditions, the prevailing party shall be entitled to recover its costs and reasonable

attorney’s fees. The parties agree to arbitrate all disputes and claims in regard to these Terms and

Conditions or any disputes arising as a result of these Terms and Conditions, whether directly or

indirectly, including tort claims, that are a result of these Terms and Conditions. The parties agree

that the Federal Arbitration Act governs the interpretation and enforcement of this provision. The

entire dispute, including the scope and enforceability of this arbitration provision, shall be

determined by the Arbitrator. This arbitration provision shall survive the termination of these Terms

and Conditions.

Any arbitration under these Terms and Conditions will take place on an individual basis; class

arbitrations and class/representative/collective actions are not permitted. THE PARTIES AGREE THAT

A PARTY MAY BRING CLAIM AGAINST THE OTHER ONLY IN EACH PARTY’S INDIVIDUAL CAPACITY, AND NOT

AS A PLAINTIFF OR CLASS MEMBER IN ANY PUNITIVE CLASS, COLLECTIVE AND/ OR REPRESENTATIVE

PROCEEDING, SUCH AS IN THE FORM OF A PRIVATE ATTORNEY GENERAL ACTION AGAINST THE OTHER.

Further, unless both parties agree otherwise, the arbitrator may not consolidate more than one

party’s claims, and may not otherwise preside over any form of a representative or class proceeding.



 Residential Plan $575 New Construction Plan $900

Title Company (if applicable):_____________________________________________________

Escrow Officer First Name: _______________________________Last Name:_______________________________

Phone:_______________________________________ Email:________________________________________________________

Real Estate Company (if applicable):__________________________________________________________________

Real Estate Agent First Name:____________________________ Last Name:_______________________________

Phone: ______________________________________Email:_________________________________________________

Estimated Closing Date:______/_______/___________Today’s Date:______/_______/__________

Buyer(s) First Name: ____________________________ Last Name(s):_________________________________________

Buyer(s) email:___________________________________ Buyer(s) phone number(s):( ____ )( ____ )( ______ )

Address:__________________________________________________City:________________ State:_____ Zip:___________

Mailing address: (if different from property address)

Address:__________________________________________________City:________________ State:_____ Zip:___________

Order Warranty
TO ORDER A WARRANTY, PLEASE VISIT US ONLINE AT BIGHORNCOVERAGE.COM, OR FILL OUT THE WARRANTY FORM BELOW:

Basic Plan $450 



HOME
WARRAN T Y

info@bighorncoverage.com 208-508-7222 Bighorncoverage.com


